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Introduction

Salesforce is a leading cloud-based Customer Relationship Management and Business Process Automation solution that offers 

organizations a unified view of customer data, which in turn facilitates effective sales management, accurate forecasting, and 

decision-making. However, to uncover new insights and make smarter day-to-day decisions, Salesforce must be integrated with 

different systems a company utilizes for its operations, such as ERP systems, data warehouses, or production databases. 

Integrating Salesforce with these systems enables businesses to break down data silos and derive better insights from customer 

data.  
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https://sloanreview.mit.edu/projects/analytics-as-a-source-of-business-innovation/
http://www.firstpost.com/business/data-integration-is-top-challenge-for-salesforce-users-survey-2447608.html
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Challenges of Integrating with Salesforce

While seamless integration of Salesforce with other operational systems offers lucrative benefits, it remains a challenge for 

a lot of businesses. Integrating data outside Salesforce and inconsistent data quality are the two primary barriers that keep 

businesses from getting more value out of Salesforce1. 

Since Salesforce integrations encompass a wide variety of applications, including ERP, marketing, lead generation, 

shipping, and more, businesses often face integration difficulties that lead to slower Salesforce performance2.  To 

overcome these challenges, businesses need a solution that can simplify the process of Salesforce integration and provide 

the business with clean, unified data for more accurate reporting and decision-making.

1The State Of Salesforce, 2016 – 2017 - https://www.forbes.com/sites/louiscolumbus/2016/10/01/the-state-of-salesforce-2016-2017/
#3d6b7d8a455a
2Data Integration is top challenge for Salesforce users: Survey http://www.firstpost.com/business/data-integration-is-top-challenge-for-
salesforce-users-survey-2447608.html 

https://sloanreview.mit.edu/projects/analytics-as-a-source-of-business-innovation/
https://www.forbes.com/sites/louiscolumbus/2016/10/01/the-state-of-salesforce-2016-2017/#3d6b7d8a455a
https://www.forbes.com/sites/louiscolumbus/2016/10/01/the-state-of-salesforce-2016-2017/#3d6b7d8a455a
http://www.firstpost.com/business/data-integration-is-top-challenge-for-salesforce-users-survey-2447608.html
http://www.firstpost.com/business/data-integration-is-top-challenge-for-salesforce-users-survey-2447608.html
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How Centerprise Streamlines Integration with Salesforce

Centerprise is a complete data integration solution that offers data quality, data profiling, and data transformation capabilities in 

a single platform. Its user-friendly interface and simplified structure assist users in handling large and complex datasets easily. 

http://info.astera.com/Centerprise-Activity_Trial-Download-Landing-Page.html
http://info.astera.com/Centerprise-Activity_Trial-Download-Landing-Page.html
http://www.astera.com/centerprise
http://www.astera.com/centerprise
http://www.astera.com/centerprise
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Centerprise enables bi-directional data integration between Salesforce and a number of databases and applications, such as 

Oracle, Microsoft SQL Server, IBM DB2, SAP, Amazon Redshift, PowerBI, Tableau, and others. Centerprise’s visual, drag-and-

drop interface makes it easy for individuals in sales, marketing, and operations to integrate Salesforce data, apply specific 

transformations, and write it to a destination of their choice.

For instance, if a user has customer data in a Delimited file and they want to import it to Salesforce, they can use the easy-to-

use interface of Centerprise to set the Delimited file as the data source and assign Salesforce as the destination. The user can 

then easily move data between the source and the destination, and also apply transformations, such as filters, expressions, 

sorting, merging, data routing based on rules among others. 

Centerprise also enables users to have error-free Salesforce data with its built-in data quality features. The user can define 

data quality rules to track errors in records processed and ensure that only clean data is sent to the destination.
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Figure 1 Exporting Data to Multiple Destinations in Centerprise

The example on the right shows a 

Delimited file containing details of 

tickets submitted by customers 

on a company’s support site. The 

Data Quality Rules transformation 

is used to identify records that do 

not have any information in the 

Status and Reason fields. After the 

data set has satisfied all the 

validation checks in the Data 

Quality Rules transformation, it is 

exported to Case table in 

Salesforce.

To view the status and priority of 

all customer tickets in a single 

table, the two fields are combined 

using an expression after which 

they are sent to an Excel file 

destination.
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Figure 2 Defining Expression in Centerprise

Figure 3 Output Preview in Centerprise
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Figu
re 4

Job executed in full pushdown

Our Approach to Salesforce Integration

Centerprise uses a unique approach to simplify the process of 

integrating with Salesforce. Instead of simply exposing an API-based 

connector, Astera has created a sophisticated connector that works like 

a database source.  All a user needs to do is establish a Salesforce 

connection with the application using their login credentials. Once the 

connection has been established, the user can drag and drop entities 

from a list on the designer and configure them as a source or a 

destination. This data can then be easily transformed using the rich 

data transformation capabilities of Centerprise and written to a desired 

destination.

optimization mode

User-friendly interface: Drag and 
drop interface along with an 
intuitive environment allows users to 
easily import, transform, and map 
data.

Rich set of transformations: 
Extensive library of built-in 
transformations enables users to 
transform data easily.

Data Quality: Users can define 
custom data quality rules to validate 
the incoming and outgoing data.

Sources/Destinations: Centerprise 
supports a wide set of data sources 
and destinations, including Excel 
files, PDFs, COBOL, and fixed length 
files and databases, such as Oracle, 
IBM Db2, SQL Server, Dynamics 
CRM, etc. 

Key Features

http://www.astera.com/astera-tv/connectors/
http://www.astera.com/astera-tv/connectors/
http://www.astera.com/astera-tv/connectors/
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Support for Custom Objects and Fields 

Centerprise offers support for both standard and 

custom entities and fields created in Salesforce. 

No additional work or custom coding is required 

to integrate data contained in custom fields. The 

solution treats custom and standard fields the 

same way and presents them in the form of a 

table. The user can then apply transformations 

on the data as needed and write it to the 

destination.

Figure 4 Standard and Custom Fields in Centerprise
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Data Source Browser 

Using the Data Source Browser, users can view all 

the entities they have in a Salesforce instance, drag 

and drop the entities they want to work with on the 

designer, apply transformations, and map them to a 

destination.

Figure 5 Data Source Browser 
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Connecting Multiple Instances  

Centerprise has the ability to connect 

multiple Salesforce instances 

simultaneously and integrate their data 

seamlessly.  The user can log in using 

their Salesforce credentials and easily 

integrate data from various tables in 

Salesforce at the same time.

For instance, two businesses, Company A 

and Company B have merged and want to 

have all the customer data in a single 

database table in SQL Server. The example 

below shows customers data from 

Company A and Company B being joined 

using the Union transformation. Once the 

data has been joined, it is sorted based on 

ID and the consolidated customers data 

from both the companies is then exported 

to a Database Table destination.

Figure 6 Connecting Multiple Salesforce Instances in Centerprise
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Support for SOQL Query Source and 

Filters 

Centerprise offers support for using an 

SOQL query as data source. The Salesforce 

Object Query language 

(SOQL) allows the user to search their 

Salesforce data for specific information. 

The user can write an SOQL query to query 

the database and retrieve the data that 

they want to transform or integrate. SOQL 

queries can also be used inside a table to 

filter data or used in the Data Source 

Browser to retrieve filtered datasets from 

Salesforce.

Figure 7 Support for SOQL Query Source and Filters in Centerprise

Figure 8 SOQL Query Source in Centerprise
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Centerprise also allows users to open the 

SOQL Query window directly from the Data 

Source Browser to write their query to obtain 

specific information.

Figure 9 Opening SOQL Query from Data Source Browser
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Support for Bulk Insert 

When dealing with large volumes of data, inserting 

records into a destination table one-by-one can be 

prohibitively slow. Centerprise provides support for 

bulk insert. Records can be inserted in a single batch or 

in multiple batches of a specified size to increase 

transfer speed. 

Figure 10 Bulk Insert in Centerprise
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Centerprise efficiently 

handles errors during 

bulk insert to Salesforce 

by writing a log of errors 

which in turn helps in 

troubleshooting.

Figure 11 Error Handling in Centerprise

Previous        PAGE  |   14       Next 
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Conclusion

Data cannot exist in a siloed environment and must be integrated with other systems to deliver better business insights. 

Centerprise, a complete data integration solution, facilitates successful integration of a system or application with Salesforce. 

An enterprise-level solution with ETL functionality, Centerprise enables business users to integrate Salesforce data 

without investing significant developer resources. By treating Salesforce as just another database and removing all the 

complexities of integration such as web service calls, Centerprise makes the integration process simpler and faster.

Sign up for a free trial of Centerprise and find out how it can support your data integration efforts with a high-performance 

Salesforce connector. 

http://info.astera.com/Centerprise-Activity_Trial-Download-Landing-Page.html
http://info.astera.com/Centerprise-Activity_Trial-Download-Landing-Page.html
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About Centerprise Data Integrator
Centerprise Data Integrator is a unified solution  for enterprise data integration needs. Its user-friendly interface and 

drag and drop environment simplifies the data integration process for users. Its powerful data mapping capabilities 

and comprehensive library of transformations, make data visualization and analysis easier for business users. The 

framework is designed to enable business users to work with data without relying on IT and the end-result is a cost-

effective agile data management solution.
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