Cherry Health Enjoys Significant
Cost Savings Through
Centerprise’s Data Extraction
and Integration Capabilities
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Industry
Healthcare

Proﬁle
Cherry Health serves a patient
population of 79,000, and
boasts a network of 900
employees with over 300
providers spread across 26
physical locations in Michigan.

Challenges

Overview
Cherry Health is a large Federally Qualified Health Center in Grand Rapids, Michigan, serving a
patient population of about 79,000 with a broad spectrum of specialties and services. Their
core healthcare services include primary care, OBGYN, pediatrics, vision, dental, behavioral
health, correctional residential, psychiatry, physical therapy, methadone treatment, and more.
The institution has a network of 900 employees with over 300 providers, and a facility
spanning over 26 physical locations in areas, such as Wayne, Muskegon, Barry, Montcalm,
Eaton, and Kent counties.

Data management for its
comprehensive electronic
recordkeeping process
A user-friendly solution for data
extraction, integration, and
transformation

Challenges
Due to an extensive network of patients, healthcare professionals, and medical centers, Cherry
Health incurred substantial costs in managing data for its comprehensive electronic
recordkeeping process. Previously, it used SQL Server Integration Services (SSIS) for data
transfers, but the code-based environment of the solution required a particular skill set for
performing data management tasks.

Centerprise Data Integrator

Printed forms containing patient-related information were shipped to the central scanning
location. There, users scanned the forms and electronically stored them in a PDF format.
These paper forms were then shredded and disposed of. The process required manual effort,
was time-intensive, and demanded technical expertise to operate SSIS and execute workflows.

Application

“We used to use SSIS for data transfers which required a more specific skill set. For our forms,
they were all done on paper, printed, shipped to our central scanning location, scanned and
electronically filed, and then finally shredded.”

Astera Product

Moving data from production
and reporting databases to a
data warehouse
Extracting patient data from
scanned forms and transferring
relevant pieces of information
to electronic patient charts

Result
Significant cost savings from not
having to print, ship, scan, and
shred patient forms
Quick turnaround times and a
short learning curve for
executing data integration,
migration, and transformation
projects

Business Needs
Cherry Health sought a solution that could save its users from performing the printing,
shipping, scanning, and shredding steps. Due to the large size of the patient population that it
serves daily, eliminating these steps would result in significant cost savings. The institution
decided to integrate a data warehouse and analytic platform within its system. This led to the
search of a solution that could facilitate the implementation and streamline the process.
The healthcare institution needed the solution to excel in three main areas:
1. It must have the capability to effectively transform incoming data from production and
reporting databases and transfer it to the data warehouse for further analysis.
2. It should be able to integrate data from electronic forms, submitted on a mobile device, into
its Electronic Health Record system.
3. It must have a user-friendly interface that doesn’t require training an individual in SQL code
and SSIS.
Considering the specific business needs, Cherry Health searched the market for suitable data
management solutions. After reviewing several products, they settled with Astera’s
Centerprise Data Integrator.

Astera Solution and Results
Cherry Health utilizes Centerprise Data Integrator for two main tasks.
First, it uses the product for creating ETL jobs as part of the data transfer process, in which the data from production and
reporting databases is moved to a data warehouse for analysis. The data comes from various sources and formats, including text,
reports, log files, PDF, Excel, and several databases. This eliminates the manual handling of patient forms. In addition, it also saves
the time and money expended in the additional steps required to complete the process.
“The cost savings when not having to print, ship, scan, and shred are significant.”
The data extraction capabilities of the product help pull out the data submitted on mobile devices and transfer relevant pieces of
information into patient charts. This also enables users to create a readable PDF version of patient charts for future reference and
use. Cherry Health also uses Centerprise for transforming and integrating data from its payroll system into the external learning
management system.
The software’s user-friendly and intuitive interface was one of the main decisive factors for Cherry Health. Working with the
product is very much alike using Microsoft products because of its similar look and feel. Business users can easily create
workflows and perform complex data transformation and migration jobs using the drag-and-drop functionality.
“The tool has made data transformation more accessible. The versatility it offers in where the data comes from, what you can do with/to
the data, and where it goes is simply amazing.”

Why Choose Astera?
Astera’s Centerprise Data Integrator has been designed to provide powerful data integration, transformation, and extraction
solutions in an intuitive, user-friendly environment. Cherry Health now enjoys quicker turnaround times for executing new
projects, thanks to Centerprise’s ability to streamline workflows for automated data movement. In addition, the healthcare
institution plans to utilize Centerprise for mining semi-structured and unstructured data for analytics.

“Having Centerprise in our toolset means that we are virtually unlimited in
our ability to perform data integration projects in our systems.”
~Andre Beaumont, Senior Database Manager at Cherry Health

About Astera
Astera Software is a California-based software company that specializes in end-to-end data management solutions related to data
extraction, warehousing, and integration for enterprises. Its commitment to provide superior usability and a rapid ROI has
enabled Astera to emerge as among the leading data solution providers in the industry, having catered to established Fortune 500
companies, including Hewlett Packard, Novartis, and Nokia.
For more information, please visit www.astera.com or contact +1 888-772-7837
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