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LOverview
The Union League Club (ULCC) is a private city club that caters to a large network of members 
from across Chicago and beyond. It provides a complete suite of hospitality services, ranging 
from hosting business and social events to providing guestrooms for overnight stays, fine 
dining experiences, health and spa services, and various leisure facilities. Since it offers diverse 
services, the Club uses multiple systems to track data related to membership, finances, 
guestroom availability, event planning, inventory, and other aspects. To extract, sync, and 
manage data and derive insights for analytical and reporting purposes, the ULCC performs 
ETL processes that facilitate data transfer and synchronization among its information systems. 

Business Case
“Currently, we are using Centerprise for one-way syncing of membership data among our main 
club management software (Northstar), our website (ClubEssentials), and our rooms reservation 
system (ResortSuite).”

The ULCC has three main systems that handle membership data, and various facilities and 
services offered to the members. 

The main club management software, known as Northstar, helps manage several aspects of 
the Club, such as membership management, accounting and budgeting, banquets and cater-
ing, campaign management, inventory control, and several others. Northstar uses a MySQL 
database for storing data related to events, members, amenities, and finances. 
The data from Northstar is exported into CSV format and fed into the website, which is 
powered by ClubEssentials – a web development platform for managing member activity and 
data.

The third system is ResortSuite that allows handling guestroom reservations at the Club. 
Powered by Oracle DB, the platform provides integration with Northstar.

All the three systems work in unison to provide a complete picture of membership and club 
activities data. This enables to the ability to extract actionable insights to effectively manage 
resources, finances, and membership services, for better member experience. To achieve this, 
the Club must use a data integration solution to move and orchestrate data between MySQL 
and Oracle databases. The solution also helps in mapping specific tables from each system to 
keep them up-to-date and consistent for use in further analyses.

Challenges
The ULCC had been using a data integration solution to perform ETL and move and synchro-
nize data among the three systems for over five years. Two major reasons led to parting ways 
from the solution: a steep learning curve for new users and high costs for product license 
renewal and tech support extension, which tripled over the years. In addition to these, the 
solution had outdated functionality, lacked proper product documentation, and didn’t support 
features like a drag-and-drop interface to facilitate user experience. 

“Using the previous product was cumbersome. Previous employees had set the system up, and 
there was no available documentation regarding how the jobs and dataflows were created and 
performed. There was no simple drag-and-drop option available with the previous solution as 
well. “
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 Components Used
• Dataflows
• Workflows
• Job Scheduler
• Oracle DB and MySQL
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Business Goals
Streamline ETL and Data Synchronization Processes for Faster Data Movement 

1.  Improve the time spent in running and scheduling workflows to sync data among the three main systems
2.  Automate the data synchronization process through workflows and job scheduling to minimize the manual effort 
3.  A cost-effective solution with the ability to generate the required datasets for reporting and analytics

Astera Solution and Results 
The IT Director at the ULCC, Brian Williams, explored new vendors to meet the Club’s business goals. After taking Centerprise Data 
Integrator’s demo, he short-listed the product as it met their requirements in every way possible. Astera’s product experts worked 
with ULCC’s IT team to setup dataflows and workflows that can be executed through a simple query. 

“With Astera, we purchased a block of professional service hours and worked with a data specialist. We provided them with the 
original XML files (of the old product), and assisted them in ‘picking apart’ the dataflow and getting it operational. After a few calls, 
they understood how the dataflow should work, and we were able to create the dataflows and workflows from scratch. They attentive-
ly worked with us and our vendors during the testing phases to ultimately achieve the tasks at hand.”

Hours of Work Reduced to Minutes
Leveraging Centerprise’s workflow automation and job scheduling features, the ULCC saw a stark reduction in the time spent in 
executing, monitoring, and adjusting dataflows and workflows for moving and syncing member data. The Club has experienced a 70 
percent decrease in the total time spent in creating synchronized database tables. Previously, it used to take the team about 4 to 5 
hours a week to deploy the dataflows and workflows – now the same task is achieved in 30 minutes. 

Favorable Price Point and Product Features
Another decisive factor for the ULCC was the price point. Due to the high increase in the product license costs and unavailability of 
proper documentation, the previous solution was no longer a suitable option. Centerprise Data Integrator not only proved to be a 
cost-effective solution, but also checked all the boxes in terms of an intuitive, user-friendly interface, workflow automation, and job 
scheduling.

About ULCC 
Serving members since 1879, the Union League Club of Chicago (ULCC) is a renowned social club that focuses on enhancing the 
lives of its members through its dedication to the community and country. It promotes unique opportunities for members to 
participate in cultural, philanthropic, and civic affairs. The Club offers a wide range of services to its members, some of which 
include health and fitness, dining, overnight guest rooms, and banquets and catering for business and family events. 

~ Brian Williams, IT Director at ULCC

“With Centerprise, we only spend half an hour a week to check if everything is running as it should, as compared to 
3 to 4 hours a week previously, which also required making adjustments to the dataflows and workflows.”

Astera Software is a California-based software company that specializes in end-to-end data management solutions related to data 
extraction, warehousing, and integration for enterprises. Its commitment to provide superior usability and a rapid ROI has 
enabled Astera to emerge as among the leading data solution providers in the industry, having catered to established Fortune 500 
companies including Hewlett Packard, Novartis, and Nokia. 
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