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An IT Services
Contractor for a
Government Department
Saves over 1000 manual hours a year on handling personnel
work history through automated data extraction
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Using Pattern Match to quickly
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work history information from

find key data fields.

Result
Collectively saving 1000 hours per
year as it now takes less than 10
minutes to process a personnel
PDF.
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Astera Solution and Results
To eliminate manual eﬀorts and move data between systems faster, the contractor company found Astera ReportMiner to be the
best solution in the market for handling its automated data extraction needs.

“We are getting rid of the manual data entry so that we can make the process more eﬃcient and save time. We also have seen a
stark reduction in manual data entry errors, allowing us to work with quality data.“

Hours of Work Reduced to Minutes
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After implementing Astera ReportMiner, the contractor enjoyed an extremely simpliﬁed process with minimal manual work
involved.
Now, when a new personnel record is added o the customer’s main database system, all the IT oﬃcer has to do is download the
PDF and drop it into a folder from where ReportMiner automatically picks up the ﬁle. It takes about 10 minutes to complete
these steps, but the minute it is done, everything is automated from thereon.
The solution has prebuilt report models in place, allowing it to quickly read the PDFs, map all the ﬁelds, and pull out the required
data from the key sections. After the extraction process is complete, the solution moves the data to a staging SQL table to create
a series of SQL views through queries. The data architects then enhance the quality of data further, integrate it using web
services, and ﬁnally populate the personnel CRM system.

“The best feature is auto-mapping, where the ﬁelds are mapped with the source data with just a few clicks. The thing I like the most
about the tool is that it is robust. It gets a bit challenging at times, but that’s what gives you more ﬂexibility when dealing with
complex scenarios. “

With the most time-consuming part automated, the IT oﬃcers save more than 3 hours per personnel PDF ﬁle, optimizing the
process for better productivity and eﬃciency.

“I can easily say that we are saving 1000 hours of manual data entry work a year with ReportMiner. That’s just for the personnel
data system. In other words, it takes just 10 minutes to process a ﬁle instead of 3 hours.”

ReportMiner’s Potential for Managing Other IT Projects
The company sees potential in Astera ReportMiner to underpin the data extraction needs of its other projects as well. Aside from
maintaining personnel work history, it also manages medical data involving shot and immunization records of the new personnel.
Since the process is practically the same for the medical system, it plans to populate the personnel CRM system with new medical
records using the product.
After completing these high priority projects, the company will look into the large amounts of untouched historical documents
that are currently in an unusable format. With Astera ReportMiner, it plans to tap into the hidden insights in those documents
and make the information usable and analyzable.
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Customer Support that Wins Over Customers
The data architect was particularly impressed by the excellent support we have provided for developing a deeper
understanding of Astera ReportMiner’s functionality and implementing the solution within its existing process.
“We are getting rid of the manual data entry so that we can make the process more eﬃcient and save time. We also have seen a stark
reduction in manual data entry errors, allowing us to work with quality data.“
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“I just like that the tool lets me solve a business problem that cannot be solved without the tool.”

~ Data Architect at the IT Contractor Company

About Astera ReportMiner
Astera ReportMiner is a complete data extraction solution that is purpose-built to handle a range of unstructured data
formats, including PDFs, PDF forms, TXT, PRN, RTF, DOC, DOCX, XLS, and XLSX. It combines rule-based data extraction with
an enterprise-grade ETL engine to help businesses streamline the ETL process to liberate data trapped in unstructured ﬁles.

About Astera
Astera Software is a California-based software company that specializes in end-to-end data management solutions related to data
extraction, warehousing, and integration for enterprises. Its commitment to provide superior usability and a rapid ROI has
enabled Astera to emerge as among the leading data solution providers in the industry, having catered to established Fortune 500
companies including Hewlett Packard, Novartis, and Nokia.
For more information, please visit www.astera.com or contact +1 888-772-7837
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