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If you are currently evaluating different tools
in this market, this tool evaluation guide will
help you understand the value Astera offers
versus competing solutions. In this
comparison, we will take you through an in-
depth analysis of Astera ReportMiner's
features and functionalities against those
offered by Altair Monarch.
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Introduction 
95% of businesses cite the need to manage unstructured data as a problem for 

their business. Finding and leveraging the critical insight buried within 

unstructured data can transform how your organization makes business decisions. 

However, using conventional, manual data extraction processes is the least 

efficient method to unearth trapped information in unstructured documents.  

Fortunately, advancements in artificial intelligence (AI) have paved the way for 

enterprises to extract unstructured data with great efficiency and speed. Data 

Extraction tools like ReportMiner and Monarch can reduce time taken on such 

tasks by up to 80%.   

When choosing an automated solution for your business, there are many factors 

to consider. These are far ranging: from compatibility and features to customer 

support and updates.  

  



About the Solutions 
Astera ReportMiner 
Astera ReportMiner is an enterprise-grade, no-code data extraction solution that 

automates and streamlines unstructured data management.  

Combining the powers of AI-powered and rule-based data extraction, Astera 

ReportMiner empowers organizations to extract data trapped in unstructured and 

semi-structured documents with great speed, accuracy, and efficiency.   

The solution offers end-to-end ETL functionality and workflow automation 

capabilities, so that jobs that previously took hours can now be done in minutes. 

In addition, ReportMiner also offers advanced data transformation, dataset 

combination, and data quality capabilities. 

Altair Monarch 
Altair Monarch is a self-service data preparation tool that allows businesses to 

automate an important portion of the data analysis lifecycle. 

Monarch utilizes rule-based data extraction to trap data in reports. After trapping 

data, Monarch allows users to transform and combine data in a seamless manner. 

Monarch’s data preparation interface is easy-to-use and can be utilized by a 

variety of business professionals without the need for intervention by IT. This 

increases project ownerships and reduces IT dependency and project delivery 

lags. 

  

  



Astera ReportMiner – Benefits 
End-to-End ETL Functionality: Extract, transform, and load data to your desired 

destination, such as relational databases, enterprise applications, APIs, BI tools, 

and more. 

Support for a Range of Unstructured Documents: Extract information from a 

wide range of semi-structured formats and document types, including text, Excel, 

RTF, PRN, EDI, or PDF files.  

Data Quality Rules: Create custom data quality rules and validate extracted 

information to ensure maximum accuracy.  

Real-time Verification: The single-click preview allows users to view extracted 

data and discover any conversion or verification errors in real-time when creating 

report models.  

Reusable Extraction Templates: Build reusable pattern-based templates to 

extract information quickly and easily. 

Astera ReportMiner – Key Features 
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Feature Comparison 
 

 Astera ReportMiner vs. Rossum – A Comparison 
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User Reviews 
 

   

9.1 / 10 ☆ (5) 
 

8 / 10 ☆ (17) 

4.4 / 5 ☆ (16) 
 

4.5 / 5 ☆ (92) 

4.4 / 5 ☆ (10) 
 

4.6 / 5 ☆ (20) 

 

ReportMiner and Monarch are on a similar footing regarding users’ feedback on 

product likeability. Therefore, it is important to discuss what specific factors may 

influence your decision to go with either of the products. 

  



Important Factors in Your Decision 
Intended User Persona 
The technologies adopted by ReportMiner and Monarch mean that their intended 

users end up being different from one another. ReportMiner uses ETL technology, 

which requires some level of expertise and is most suited for use by IT 

professionals. On the other hand, Monarch allows self-service data preparation 

through its user interface, which is most suited for business users with less 

technical knowledge. 

Customer Support 
Astera is well known for its customer support, winning many awards such as “Best 

Support 2022” from Software Suggest and “Best Customer Support 2021” from 

TrustRadius. The feedback on its support has also always been exceptionally 

good: 

"The customer support at Astera is amazing. The support team is always 

friendly, quick to respond, and very knowledgeable of the product and 

features." 

On the other hand, Altair has gained a reputation for lagging customer support in 

the past few years. Reviews that depict this are abundant on review sites:  

“The product is very capable, but the licensing model and the support is not 

good at all.” 

For end-users, customer support is an important consideration in their day-to-day 

and weak customer support can prove to be a source of stress, frustration, and 

demotivation. 

Data Quality 
At the heart of every important business decision is quality data. Different 

organizations may have different parameters for defining what “data quality” 

means to them. Whether those parameters are accuracy, consistency, reliability, 

or completeness, organizations need to be assured that their data can be trusted. 

Otherwise, building forecasts and projections, resolving operational issues, and 

creating proactive business strategies can become a challenge.  



Astera ReportMiner allows its users to create custom data quality checks by 

routing the extracted data through a data flow. As a result, users can choose the 

parameters that suit their needs and use ReportMiner to achieve their 

organizational goals. 

Monarch does not have an equivalent feature in its offering. 

Pricing 
When purchasing a data extraction tool, you should be looking for more than a 

vendor – you should be looking for a partner. Unfortunately, Altair, has engaged 

in frequent price hikes because they know it is a tough platform to migrate from.  

“It is an exceptional product, but when the price jumped from $6,000 to over 

$60,000, it was impossible to get the funds approved internally for the 

upgrade.” 

At Astera, we value long-term relationships with our customer base through 

transparency and trust.  

Scanned Documents and OCR 
The last major point to consider is the prevalence of scanned documents that 

your organization must deal with. 

ReportMiner has a built-in OCR, which means you can upload scanned images of 

physical business documents and ReportMiner will convert the image into text 

that you can use to base rules on and make templates based on which you can 

extract the required data. What’s more is that ReportMiner allows you to edit the 

converted text through its edit mode. Though up to 99% accurate, the OCR can 

sometimes misread certain letters, and you can fix these errors in the 

ReportMiner designer window. 

Monarch does not have an equivalent feature in its offering. 

 

  

https://docs.astera.com/projects/centerprise/en/8/data-logging-and-profiling/using-data-quality-rules.html


Final Words 
Astera ReportMiner and Monarch are both potential solutions for your data 

extraction needs. Your final decision should come down to a few potential factors. 

The first one is who intends to use the product. If the end users are going to be 

business users with little to no technical knowledge, then Monarch presents a 

softer entry into the data extraction sphere. On the other hand, if the end users 

are going to be IT professionals who have the necessary technical knowledge to 

run ETL flows, then ReportMiner runs out as the clear winner. 

The second factor to consider is the need for setting out clear data quality rules. 

Ongoing data quality assessment is a cornerstone of well-run ETL flows. On the 

other hand, Monarch does not offer data quality checks, and hence this may 

compromise your business decisions and processes. 

Another factor to consider is how digitized your document management is. In 

case of a fully digitized document management system, ReportMiner and 

Monarch are equals. On the other hands, if you have recurring physical business 

documents, then ReportMiner will prove to be relatively advantageous due to its 

OCR feature. 

Lastly, it is important consider if this is a tool you aim to use in the long run. On 

one hand, Altair’s poor customer support and frequent price hikes may prove to 

be a source of frustration for end-users and a source of stress for your purse-

strings. On the other hand, Astera’s commitment to long-term customer 

relationships means you are in safe hands and at the forefront of modern-day 

data management for years to come. 

 

 

 

 

For more information, contact us on sales@astera.com. 
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